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Electronic Access Conference

Agenda

What's New in Servicing

= Borrower Site — A New Look with Added Features
= A New Look
= eServicing Functionality
= Entrance Counseling

= School Site

= Entrance Counseling Reporting

On the Horizon / What's Coming
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Electronic Access Conference

What’s New in Servicing
As of September 30, 2002

Loans Booked Fiscal Year to Date Program to Date
Direct Sub/Unsub 2,908,800 20,974,042
Direct Consolidation 557,847 2,283,386
Active Borrowers Fiscal Year to Date
In School/Grace 1,902,597
Repayment 2,734,580
Delinquent 256,765
Deferment/Forbearance 948,981
Other 22.944
Total 5,865,867
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Borrower Site
“A New Look with Added Features”
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Electronic Access Conference

Whplcome o Dinecl Loan Sendcing Dnline, This Web eite i for studenls anml
paraats wiin hase Nnect Loans or are considering fnancing an aducathon
ain wrarl i Know mone an ot inec! Loans:.

ACCOUNT INFORSIATION =

B Ganaral mtormatisn

B acoount Balances
Paymnant Heetons

[ =] Py Aeminunt

B Account Documents
Elschranic Bils

Elafranic Comaspendenns
1064.E

Elsctranic Framisary Maks

-
Ll
-
-

QLUESTION CENTER

& wyeh Site Hedp

B Fan

B Gossary

B alculating hrberest

- Inaficphas lems thai
| G * " paquima I

School Site

Direct Loan Servicing R [v]

Welcome to Direct Loan Servicing's Online School Site
Wersidn en espafiol

This Web site provides you with resources and reports designed to help you
effectively manage your Direct Loan Program and with the ahility to lookup
borrower account information,

Direct Loan
Servicing News

= ] » (¥} SFA presents three For convenience and easy access, you will be logging into the Direct Loan
! cm%y Qrigination Wehb Site, using your Login ID and password through a simple 2-
" Mow 5-7, 2001 step process:
Eeno, Mevada

Mow 27-29, 2001
Baltimore, Maryland

First, you must log in with your Direct Loan Origination Login ID

Dec 11-13, 2001 and passward.
Chicage, Hlinais,
LCCOUNT MANRGEMENT  tpeie D“?'ﬁs“b"’ibe for Once you have logged into the Loan Origination system, select the
e i et elinquency Reports iy bt " . n
B sodress Change Mow you can have your Direct Loan Servicing Schaoal Access” option fram the "Loan
B Exit Counseling Delinquency Reports Origination Online Main Menu."

emailed directly to you!
Simply sign up on our new
Report Subscription page.

B owiine Transactions
B Aepayrment Extirmartar
B Repayment Gptions After entering the Direct Loan Servicing's Online School Site, select
# Elechonic Dabi Secaunl 3 which options you wish to use from the menu at the top of the
W MWake Onbne Faumant 2 page.

DOAWHLOLD FORRYS

B etermont
= e
FSA Borrower Site

Child Care Loan Forgieness Program applicatons are now
aila bie 10 divmlo ad Tor 2002,

Fyau have sh aasoniate's dagnes or bachalors deagres inihe Tald of
parby childnond educaion or ckild care and subgegueniiy s orka ik
1rine for atheast o cONSecUIVE Y2&rS &5 & child care prosidar in g
faciliny that sares aloecintame community, you may be aligibla for
parlial or full student los forgivenass, CRok Pare o leam mons abou
He aligibdity requirermeants or to dovnload an application,
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New Look for Borrower Site

www.dl.ed.gov

Ezpafiol # Contactus # Privacy & Site map + Logout j

'I'((E' III{’; !)I[.t Jll’]l’rﬂ"l"li T."T]'f’!h‘. .l’:-' SL‘I:I(NHI
STUDENT AID CCOUNT | QUESTION GENTER | FORMS

Logout from Account Welcome To: Federal Student Aid News

$22.2 Million for Public

[[_EQM.] Direct Loan Servicing  [nfrance & School Choice Pregrams
&f Your Account . Q Exit fmnse’fﬂg [10/4)

Get the information you need
os a Direct Loan borrower.
g Lower Your
ll nterest Rate!

Request A PIN

four PIN serves as wour
identifier allowing you to
aocess your personal
information in warous U5,
Department of Bducation

See all news =

ZMCLETIS: ¥our Account ...
Make online payrments, view your account balances and o/
Tour Thi payment history, change vour billing options, enroll in o

electronic services and maore... Enroll in EDA )

—=Tour

- This Site

i

Electronic

Leam how te
ST easlly manage Enroll in Electronic Services ... correspondence
—  your Direct You can choose to receive your Direct Loan bills and g i
Lean anline : fih z ; Receive most of your Direct
correspondence electronically, eliminating paper mail. e .
; ; 3 pondence via
Electronic services are faster, free, and rmore convenient. e-mail instead of through
the U.5. Postal Service.
Make an Online Payment ...
Paying yvour Direct Loan online from this site is free,
convenient, and saves you timme and money. You can even
schedule your pavments up to six months into the future,
DIRECT UYSDepartment of Education - wuw.ed.gou Copyright @ 2002 US Department of Education,
LOANS FS& Studant Portal - www.studentaid.ed.qov : ; '°'_” rights reserved.
Fiban 1 Foifolon Contact FSA Toll Free - 1-200-4FEC-AID Espaivol i Contsctus sy Brivaryy: SIe Maps e Loqout

U e S CATION
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Electronic Access Conference

Tour the Site

3 Tour This Site - Microsoft Internet Explorer
Direct Loan Servicing Tour X
Main Menu W Welcome

Homepage

Direct Loan Servicing Online

Question Center
& Forms

Your Account

Summary The complete, fast easy and

View Account

Information secure way to manage

Manage Your

Account your Direct Loan(s)

Payments &

Billing Options : .
online anytime
Tools & Planning

Electronic Services and a r'l‘fwhEI‘E :
Main Page
S

THELC
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Electronic Access Conference

Your Account

Shccount Summary
Eavment Hiztory

z e Promi

Updets Your [nformetion
Elsctranic Comszpondsncs
Dsdermant Esquest
Farbsarancs Fsgusst
Changs Rapayment Plas
Changs Bspment Dus Cuts

frl ks Sinlins Bapmsnt
Elsctranic Diskbit Accoust
ED&

Elsctrani= Billing

Intsrsxt CJEItth:Jhbn
Extimatar

Acoount SUmmaisy

weleame Jaseph Calleqe | Our records indicate that wou are currerdly in & FEpaymeant stars, Four lask payment
in the amount of 362.57 was received on 09/08/2002, Vour next payment 15 dus on 0252172002 in the smount of

462,57,

| Fersonal Imior matiory

| ||mpnr|artmua=aos |

Mams: IOEEH COLIESE Wew Flectronic Services
: it Tou can no wiew vour Direct Laan bill anline, receive
E6N: L23-4T-5TED EREY
most of pour Dirsct Loan correspondsnce wis smeil,
Date af Bk Jan 0L, 1955 and make anline payments fomards wour Dirsct Loands)
Addiss:  L25 WA STREET from our _'.N'eh zite, Ta harr_. more, celsct any one of
STUCENTVLLE A& L2345 thessa options from the nasigation manu on the laft,
Hama Fhene. []11)-222-3333
‘Wek Phons: - Wi Mt
Emall: Updabs uow empil pddras
our Direct Loans [%
Wt Humber Blaius Fapegmant Flan [Principsl Balance Fised Pawmem [Durrent Due |Pasi Doe [Toial Due |Oue Oebe
LEISRTAR |
3 I Fepormesnt, cument bracumed EL1m.01 Eul| =210 o ELE ) 0D
LEEay p) 3
T I R arpimiant, (ol edit Braduated 1,105,177 3274 §iT. o Hm FIF. Ay 012000
Tortals R Ml §4, 473 BE FELST §R2.5T FOLND | EERXAT R
Wiz the definibions for the terme dizglaved in this table
Clich hapa to view oy Mon-Oireck Loans
il ake drine Pament
Your Last Loan P'ﬂ'fmﬂl'lt
r T T T T T
Page 11

Bad Address
on system

Ve Miave @ Dad eddrass
for you on our Byabem

UEOaLE HO W

Electronic
Correspondence

Receive mosl of pour Direct
Loan corresps wia
e-mail instead of throwgh
the L85, Pastal Service

Electronic Billing

Receive your Direct
Loan BHI enline with
Electranic Billing.

[Laaim Moy |

Consolidation
Alternative

One loan
One bill
| Lemin Moas |

THELC

U e S CATION

Account Summary

Check important
messages

Verify personal
information.

View account
balance(s).

Check recent
payment
Information
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Yiew Account Information

Account Summary
*Payment History

Payoff Amount Q

1098-E Tax Information e
Electronic Promizsory Motes

Electronic Access Conference

% Direet Loan Servicin
| g

Ll YOURACCOUNT QUESTION CENTER | FORMS

Your Account

Espafial + Contactus ¢ Privacy + Sitermap

Yiew Account Information

Account Summary
*Payment Histary

Payoff Amount

103&-E Tax Information
Electronic Pramissory Motes

Manage Your Account

Update ¥our Information
Electronic Correspondence
Ceferment Request
Fotbearance Request
Change Repavment Plan
Change Payment Due Drate

Summary of Payments Received for Account
123456789

1-10 of 121

Faymert
Received

Payrent
Type

Payment
Amourt

Applied to
Frincipal

Applied to
Intere=t

Applied to Fees &
Charges

000072002

a7 46

Fi1.74)

F15.67)

$0.00

2511

10,68

4

$0.00

08072002

F37 46

24 .55

M

$0.00

Make Cnline Payment
Electronic Debit Account
EDA

Electronic Billing

Tools # Planning

Exit Counseling
Repayment Estimatar
Budget Calculator
Interest Capitalization
Estimator

F25.11

F20.60)

F4.51

F0.001

078152002

BT A

$19.97)

F17 .44

$0.00

5.1

$15.93]

.15

$0.00

OEM0/2002

37 .46

1803

10 .43

$0.00

2511

F12.18

6.0

$0.00

050952002

37 48

$12.55]

20

$0.00

Fe5.01

F15.249)

¥ 82

$0.00

Helpful Hints:

Mote: The payment amount displayed in the 'applied to Interest’ column
should not be used for tax reporting purposes. To obtain the interest amount
ywou may be able to deduct, please view IRS Formn 10938-E.

» Payments made online from this Web site that are in the process
of being debited will be shown in your Payment Histary on this
page in one to four business days.

Page 12

Make Your Payments
 Online

Fay your B
bill onling.
and easy.

Enroll in EDA »

Electronic _Billing

Receive your Direct
Loan bill online with

ogout &

Electronic Billing.
[Ceam fore |

View Account
Information

Select account option
from the left
navigation bar...

= Account summary
= Payment history
= Payoff amount

= Get 1098-E tax
information

= Retrieve copies of
electronic
promissory notes

e Session 32



Electronic Access Conference

Manage Your Account

Update Your Information
Electronic Correspondence
*Deferment Eequest
Forbearance Request

Change Fepavment Plan 3

Change Payrment Diue Oate

Internship/Razidsncy

Farsrtal Lasus

BLUS - Jn 5chonl
FLUS - dradusts Fallomzhip

Eshabilitatian Training

T rab
Tamporary Tetal Dizsbdis:
Unsmalaymsst

ﬂguk nig Por b i

Liziof Farme

ral F I

Internship/Rezidsacy
Lign Dabe Burdan

Lict of Furme

Altarnative Deumsnkatien al

il

Incorsg.
Child Caw Browlasn Favg,
z Tiack

[l i} izclpgyre Tau

Informatian

] il
Bansit Diachargs

Your Account

Deferment Reguirements

In Sehoal at Least Half Time Deferment

Imeracine Fom-Diowniosd

Cordsctuz & Frvscy = Sits map * Lagouk Ll

Electronic
orrespondence
Recgive mosl of your Direct
Laan correspondence viy
w-mail matwed of thraugh
Lhe W, 5. Foslal 5-ervice.
Laare Mo

Orarbasd Bk Form

Eligibility Requirements
Maximum Time Limit: dMone

Regquirements, Yoo rmust bs apcollad st sn
eligihls school as at least & haf-time shadsnt,

Cartificotions fDocument s Required

® Complsts, =ign and dats pour form

# I[ncdude with your application the information descnbed
baloyve;

o Cerification Meeded: Must be cerified by an
autharizad schoal offical thave the authorzed
afficial complets the "Stodent Oefarment Snle”
sechion of the defermnent form) .

Diawnbead Elark Fonn

Bach to Defernent it

Page 13

Interest Capitalization
Extimator

S pribne Irdmreak
Sapitalization Estinmator
san presids pou an
aztimats of hon mud
irtarest will capitabze tha
addad to pour loan
balsncs] ar vour losnia]
a5 @ rasulk of dafarmant
or farhearance mepirstion
or ak the srd of yaur

Qrucd pafod
[z Hars]
Tour Lo

i 51 el
This Site =
Lemarn hoss bo
el e |
o i Dinect .

THELC

Manage Your
Account

Select account option
from the left
navigation bar...

Update personal
information

Enroll in electronic
correspondence
Apply for deferment
or forbearance
Change your

repayment plan or
payment due date

U e S CATION
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Yiew Account Information

Account Summary

Payment History

Pavoff Amount

1098-E Tax Information
Electronic Pramizsary Motes

Manage Your Account

Update Your Information
Elactronic Correspondence
Deferrnent Request
Forbearance Reguest
Change Repayment Plan
Change Payment Due Date

Payments & Billing

Make ©nline Paymeant
Electranic Debit Account
EC&

Electranic Billing

Tools & Planning

Exit Counseling
Repavprient Estimator
Budget Calculatar
Interest Capitalization
Estimator

Payments & Billing Methods Eﬁ,ﬁm’" 455 5T

Make Online Pavment = g

Electronic Debit Account

Our Direct Loan Servicing records indicate that you are not currently
enrolled in EDA, but are eligible to enroll and receive a quarter point {L25%)
interest rate discount while you are making payrents, EDA allows yvou the
option of having your monthly Direct Loan payment deducted from either
yvour checking or savings account,

More Info...

To enroll in EDA for payrent of yvour Direct Loans, please answer the
following questions accurately, Refer to vour personal check for the
inforrmation needed to complete the questions below, The sample check on
this page can be used to help locate the required numbers on your checl,
once you have submitted your request, be sure to continue to rake your
reqgular monthly payment{s) until vou are notified by mail that your
application has been approved.

If you prefer to have your monthly payments deducted from your savings
account, click here

No. 1234

Boisy

Electronic Debit Account

[ED &)

Electronic Billing

Cormabasiey of i Wirkd® |
e

]
i"!.R.SF.'?ElII [H t?lhsn’n?&qlr BE3L

Checking Account
Mumber

Page 14

Contactus + Privacy + Site map =

Your Account

onut:

Payments and
Billing Methods

Make Y_c_gglr Payments

", Online = Make online
D:% payment
and easy. [ Learn More
e = Enroll to have
Correspondence

payment
automatically
withdrawn from
checking or
savings account
with EDA

Receive most of your Direct
Loan correspondence via
e-mail instead of through
the U.5. Postal Service.

Consolidation
Alternative

One loan
One bill

Learn More

= Enroll to receive
and view bills
online

¥
THLC

US. Depart
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Your Account

Tools and Planning
Exit Counseling

Yiew Account Information
Account Summary

Exit Counseling Tour ..,__&;___:

Paurnent History This Site

Payoff Amount
1092-E Tax Information

e ||t s important that

Electronic Prarmissary Motes Welcome to the n

U.S. Dl_'pi:u'[ul{_'lll of ]:.l.:ll.n_'allur_l 8 {%;Egﬁ; _____
Update Your Informastion Exit Counseling Session ' your Stu entS
Electronic Correspondence

Deferment Bequast
Forbearance Reguest
Change Repayment Plan
Change Pavyrent Due Date

understand their

r'g hts and

Make Online Payment A school participating in the Direct Loan Program is required to provide Exit
Electronic Debit Account Counseling to borrowers of Direct Subsidized loans and Direct Unsubsidized . -
(EDA] loans shortly before they graduate, withdraw, or otherwise cease to attend responSI bl I ItIeS
Electranic Billing school at least half time, e

Tools & Planning
*Exit Counseling This is @ 15-20 rinute online Exit Counseling Session that your schoal is

Repayment Estimator iri . Thi i i i ; 9 C I I I I t
e requiring you to pass, This session will educate you about your Direct Loan O p e e

Interest Capitalization

Estimnator There is a quiz at the end of this session. Tour school can choose to have you h E H
take this online session or they may choose to administer Exit Counseling in t e Xlt
persan, at yvour schoal,

[ Tools & Planning ISR Counseling

- 5 " . .
Ewit Lounse I I |'||:! inyone with a Direct Loan who is about to graduate or leave school should SeSSIOn On | I ne .
R pavnie nt Estirnator  ake Exit Counseling. Your school will natify you if you should take this online

sessian ar if they prefer to administer Exit Counseling in persan,
Budget Calculatar

Il'ltE rest |: ap |1:_a I | ) at| on Yes, [ amn required to take this session, proceed to Exit Counseling.

E stimatar Mo, I am NOT required to take this session. Please return me to the Main |
Menu, r

Page 15
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Your Account

Contactus ¢ Privacy # Site map + Logout &

Tools and Planning

Interest
llntarnst Rate! Capltal lzation
Estimator

Yiew Account Information

Account Summary Interest Capitalization Estimator Results

Payrment History

Pavoff Amount

1098-E Tan Information Click here for help
Electranic Promissory Motes l:yo

: :
Hanage iourificcount Please be aware these results are estimates only Enroll in EDA )

Update "\j’our Information The actual interest capitalization that may occur on your loan may be HEB

Electronic Correspondence different if any changes occur on your loan balance between now and the I B Utlllze any One
Ceferment Regquest time the interest would capitalize, Changes in vour loan balance can occur Electronic

Forbesrance Request for rmany reasons induding: variable interest rate changes, loan status Correspondence -

Change Repayment Plan changes, and balance adjustments due to disbursements, refunds, Receive most of your Diract Of the On | I ne
Change Payment Due Date capitalization adjustrnents, or payments, Loan correspondence via

Payments & Billing Methods

Make Online Payrment

e-mail instead of threugh

the U.5. Postal Service. Calculato rS to

Current armount of interest that has already capitalized on $1,249.07
vaur loan(s]):

Electronic Debit Account
[ED&) S Estimate of how much interest will accrue and capitalize  $200.56 - M
Electranic Billin . based on the ualu.es wou selectedl: Consﬂlidﬂtiﬂn al In your
If vou would like ta pay accrued interest befare it ‘ 4
: : capitalizes, Click hare to learn mare. Alternative
Rt students
Espavment Estimator Estirmate of the total armount of capitalized interest that $1,549.63 On e Ioa n

Budget Calculator
Interest Capitalization

will be on your loan(s) az of the capitalization date One bill
“Estimatar

5/22/200%: th I
Current fizxed payrment armount: $119.009 manage elr
Estimated new fixed payment amount: $121.77 /month Student |Oan

Change: %2.68/month

increase d e bt

EH”: ':DUnEEIirI':I Estirmated new outstanding loan balance: $8,514.50 %
Hepal,lment E5t||'|'|.atl:|r' stimmated total change in the amount you will repay over $326.16
the life of loan: increase
Budget Calculatar
* Interest Capitalization 2
Estimatar

Tools & Planning

Page 16
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ectronic Services

Electronic Access Conference

5| Direct Loan Servicing

Free, Fast, Convenient
P ———— _ and

L8 Toe InfieTnatin
Elactranic Franicony Hates JOSEFH COLLEGE

L Account management
PR s online with our

Zhandg Fapawmgir Do

“hinoe Paumant Dus (ks Tour Dirsct Loan paymsre s now dus. Plesis pay the Total Amount Dus By dicking ths "Haks Orlins - -
T e Electronic Services...
[l
*Elnctranic Biling

ETOCCITTM e P pE— = Receive bills and

Dast Drug Aot 0,00 MiniFmum Payrmane Do fom. a2
Budgst Csleslasar

.
: a5, To Essp “our Accourt Cursrk, Meks Tour Pesgmsrt by Ths
Tomeresr Capiraizanion Total Amodnt Dus §EEd Fayment Digs Dake,
.
IF pou think you may b unsble ta maks s schadubed paymant, plesss contact uz s the Cirect Loan : e | ectro n I Cal |
Bervidng Senter mmedistek to distuss sltermathe sreangarnents,

Account Summary

Account Murmber | Sument Balance  Soeent Dos | Past Due | Lske Charges snd Fees | Tobsl Due u -
1E3-45-5788-1 E6.237.2% #5032 E0.00 $0.00 EICEH [:5 a e payl I len S On Ine

TOTALS: kb3av. s $o3.32 En.oo $0.00 $9=.33

Al payrnards s apelisd fiect b unpaid fass dus and then to unpaid acrasd inkarsrt. Bny ramsining
amaunt rill subornetically be applied to your primcipal,

“oadr pagraerds se dos o the 21t of 2ach month, Pagments reozieed after this date msy inos ot
cherges Your last paymnent in ktha amounk of FLI00.00 war received on 02712/2002. Tha total amaunt of
payrnants racsivad in the (et Billing padad, sndng 022473002, Ir curmmarzsd belou. 1F yau e
imbarastad in paying off pour Dined Loanis ). dick harg far an estinated payol? amount,

THELC

US. Depa

Page 17 ml
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Electronic Services

Electronic Access Conference

Contactus ¢ Privacy + Site map ¢ Logouwt -

_y Direct Loan Servicing = Online Payments

HOME YOURACCOUNT QUESTION CENTER | FORMS

= Make a payment
anytime.

Yiews Account Information

Account Summary Make Online Pavment Lower Your

Payment Histar llntarost Rate!

Payoff Amount
1098-E Tax Inforrmation

: - My Banking View/Modify Scheduled View Online
Electiont i bt Profile Pavrnents Payrnent Activity (ffo
Manage Your Account -
Undaie vour i — = Schedule
Electronic Correspondence
Deferment Request Summary for Account 123-45-56789 as of 10/31/2002

By payments up to

Change Payment Due Date

Current Principal Balance: $5,756.35 SiX months in

#Make Cnline Payment )
Electronic Drebit &ccount Past Amount Due: $0.00

oo $0.00 advance.

Tools & Planning

Exit Counzeling Total Armount Due: $0.00
Eepayment Eztimator -
Budget Calculator Due Date: 11/21/2002

Interest Capitalization
E:ztimataor

Make Payment: Enter the amount and the date for the payment that you
wish to schedule,

From Bank Account: 3

Please deduct this amount: !$D.EID

Frorn ry bank on this day: Immfddfyyyy B T

[(Please specify a day that is at least 1 business
day before the due date) Ealerdan

THELC

US. Depa ON

' Session 32
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Espafiol » Contactus + Privacy + Site map + Logout ﬂ

LI YOUR ACCOUNT QUESTION CENTER | FORMS

Yiew Account Information

Account Summary

Pagrnent Histary

Eavoff Amount

1092-E Tax Information
Electronic Promissory Motes

Manage Your Account

Update ¥our Infarmation
Electronic Correspondence
Deferment Request
Forbesrance Request
Change Repayment Plan
Change Payment Due Date

Make Online Payment
Electronic Debit Account
[EDa)

Electronic Billing

sEntrance Counseling
Enit Counseling
Eepayrnent Estimator
Budget Calculator

Interest Capitalization
E=ztimataor

welcome to the U.S. Department of Education's Tour I

- . . n - o
Online Entrance Counseling Session This Site == 1"“‘
Entrance Counseling Learn how to
ec:lsmaD['nc:r'rnge.
! - " o < ot i your Direc —
Welcome to the U.S. Department of Education's :';. t-“ aaraine —

Online Entrance Counseling Session

q- 9\

Checl: with your school to make sure this session will satisfy your school's
requirernents for Entrance Counseling.,

Continuing your education is a major investment for your future. If you decide

to make loans a part of this investment, managing the debt you incur is a %
major responsibility, To ensure that you understand this responsibility and the

ohligation you are assurning, the federal government requires you to

participate in loan counseling prior to receiving a Federal Direct Loan, if you

have not previously received a Direct Loan, Federal Family Education Loan, or

LS loan.

Click here to begin the Entrance Counseling tutorial and guiz,

Click here to review the results from your previous Entrance Counseling quiz

or add additional schoals that should receive vour Entrance Counseling results,

DlRECT UYSDepartment of Education - www.ed.qgow
L O N S FSA Student Portal - www. studentaid.ed.qav

Contact FSA Toll Free - 1-800-4FED-AID

Copyright © 2002 S Department of Education,
all rights reserved,
Ezpafiol » Contactuz # Privacy & Site map + Logout

Page 19

Entrance Counseling
Coming in December

Online Entrance
Counseling

Direct Loan students
will now take their
online Entrance
Counseling on the
Direct Loan Web site
for borrowers.

Borrowers will not
need a PIN to take
Entrance Counseling,
but will continue to use
the PIN for Exit
Counseling.
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Entrance Counseling
Reports School Site

Electronic Access Conference

- _ chii P Schools will be able to
Avelmm-ro: - \ S R 1 receive reports of

DIRECT LOAN SERVICING'S ONLINE SCHOOL SITE

FEDERAL Direct Loan Servicing Resources Q) Student Account Info & School Reports % Students Who have

STUDENT AID Exit Counseling
e Al Pt i Thesaigh Sl ) L. . B Celinquency Repaorts
Welcome to Direct Loan Servicing's Online Schoo ; taken On“ne
Versian en espariol Paortfalio Reports
; . ; ; | Ent i li
This Web site provides you with resources and reports desit e bourfse_mg Entrance
Direct Loan effectively manage your Direct Loan Program and with the g f=pert Subsaiption . .
Servicing;Nevws borrower account infarmation, Cou nsellng N th ree
Subscribe for For convenience and easy access, you will be logging into the Direct Loan .
Delinquency Reports Origination Weh Site, using your Login ID and password through a simple 3- Ways
Maw yau can have your

Delinquency Reparts step process:

arnailed directly to vou!

T 1. Online at the DL
Servicing School

Home | Direct Laan Servicing Besources | Sudent Account info | Schacl Reports | Wersiin enespaficd | Logms Slte

LHRECT LERAMN SERY LUTMNLTS DSLINE SCHLL SETE

|.|. |:- R’ -|_ | ' |r. S > School capus codat EI:IDB4 2 . Via the SAI G

Entrance Counseling Reports

Entrance Gounseling By Dota ’ Entrance Gounsaling By BEM 3 S u m m ar re O rt
Tha Entranca Sounsaling by 0ate raport anables Financial &ld Cficars / other | Tha Entrance Counseling by 838 repot @nablas Finandal ad Officars oF othar . y
sthorized school staff ko search within 3 giver date range and sies 3 listing X atbaizad school staff o search by 558 and determine whether 2 given

o of studeris that hevs complstsd dnbne Entrance Counesling whils stkerding == borrowsr hax camplstsd Cnilins Erdrarcs Counzsling.

available via emaill

I pay fewe 5 gueshion regarging the wdormation orensmdsd’ an Mis negs, adssce B O

| &F& Bcheol Parral | Wab Biee Halp | Sanaral Informatan | Sontace Us |
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What's Coming?

Dan Hayward

US Depart e HOATION

Session 32

Page 21



Electronic Access Conference

Coming Soon

m School

— Exit Counseling
» Packaging of Separation Materials

— More effective way of communicating with schools when
changes occur (fast FAX)

— Login using COD Iinterface — estimated September 2003
(until then you will continue to use your LO login)
m Borrower
— Exit Counseling — high balance information page
— Late fees
— Letter Re-engineering
— New combined bill / annual statement and new DL logo
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Coming Soon
Letter Re-engineering

DIRECT JOHMN-J.-DOE

-gy= APT.0071

L O A N S Bllllng.statement“ 123-50MEWHERE RO

Williaw ). Ford Faderal ARYT O, - WA-22222

Direct Loan Program | | Accountm45-6739l
Questions ?--1-8300-3423-09799]

Current-Billing-Statement—Payment-Due-05A1f/20029

Current-Repayment-Plang | Monthly-Payment-Amountz)| Amount-Past-Duet| Late-Charges-Duets| Total-Payment-Dueg =
53 el <) <) ﬂn
n . " Please-Pay-This: Amount- )1
by-5/14420020
Thought-You-Should-Know-.-.-.
T Foourmamdi o
Wou-pay- by Electronic. Debiting (EDA), .
ﬁ_fue- will- discount: your- Direct- Loan Activity-From::03/14/2002---To---04/14/20029
| interest-rate(s)-by-0.25% - Visit us at Principal e Latey M
ﬂ wwy dl ed gov-for-more-infarmation ] o Dateo Balanceo Balanceo Chargeso
1 % Opening Balance... ... ........* D80S/20024 $999,999 9= $999,999.99% $999,999 991
1  Make-Payments-Electronicallyy] Net Diskursement Activity... . . 5 & ) " " "
1 Make: payments-on-your-loans)-without P J . I g
having- to- write- or- mail- a- check.- - You S ERE NS S oA g o
ﬂ can-use this service- amytime. - Wisit us Capitalized: Interest .. ... ......;° H " o o &
l ﬁguw—'mg@'m make: a- payment Rebate &ctivity... ... ... H H o o &
’ Interestl ate- Charges-Accrued: I
1
1‘[ % Through ..o E a o o o
1 ifyouthinkyou may-be-unable o make Faymentispplied.. btotal:revd] H i g 8 i
ﬂ a- scheduled- payment, please: contact Payment Applied... Sltotal_rovd]...: S E o o &
the: Direct Loarn Servicing:  Center s . a
;lTT immediately- at the number above: to :::Zg:EE:::Z[TT:?;";;;""] 3 ’i 2 2
discuss-altemative-arangements T o SlMotal roved]x o o o o
% Ending-Balance......................¢ a o o o q
i Current-Balance—As-of-04M412002.=--$999,999 999 H
—+ 1 —+ -+
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Electronic Access Conference

Coming Soon
Letter Re-engineering

Questions? If you have any guestions, please mortact us.

Billing Statement

[ JOHM J. DOE

Current Billing Statement - Payment Due 05/ 472002

Current Repayment Plan

Monthly Payment Armournt Arnount Past Oue

Late Eharges Ol

Total Paymert Oue

r Wa ke

Jnline P ayvment ]

Thought ~ou Should know . . .

If you pay by Electronic Debiting (EDA), we
will discount your Direct Loan interest
rate(s) by 0.25%. Click here for more
information on EDWA,

Make Payments Electronically

Make payments on your osn(z) withoo
hawing to write o mail a check. You can
uze this setvice amwtime. Click here to
make & payvinent now!

If wau think wou may be unable to make a
scheduled payment, please click here to
contact the Direct Loan Senicing Center
immediately ta discuss alte rmative
arrangements.

: f'.li-.-u]ii_'.g_In1';.:=rrrm1i-:-n ]

Activity From_03/14/2002 To 04/14/2002

Iriterast Late
Balance Charges

000,000 99 | §200,00.00

Principd
Date Balance

0202002 | F949,000 00

Rebae Adtiviy.. ...

Interestilate Charges Accnued
Through ...

Payment Applied.. Hotal_rewvd]...
Payment Applied.. Htotal_rowvd]...

Payment Applied.. $otal_rowd]...
Payment Applied [Through]
Hatal

Ending Balarce..............c.oeeee.
| Current Balance — As of 04/142002 =

$999,999.090 | I
‘r’uur paymenta are due an ’dj; Iz;ngf each murrlh
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Questions or Comments?

We appreciate your feedback and
comments. We can be reached at:

= Dan Hayward
Phone: 202-377-3207
Email: Dan.Hayward@ed.gov

= Cindy Battle
Phone: 202-377-3261
Email: Cynthia.Battle@ed.gov
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